
Denova® Mono 
Wash Basin Mixer Tap

INSTALLATION INSTRUCTIONS

Please read all instructions before installation and leave this document  
with the end user for future reference as it contains important warranty information
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Important Information

Dimensions and Parts

Ref Description Qty

a Basin mixer tap 1

B rubber o-ring 1

C rubber horseshoe washer 1

D metal horseshoe washer 1

E Stud 1

f fixing nut 1

G 500mm flexible hose 2

Flow rate for tap

Tap Flow Performance
Tap Flow Rate (without Flow Limiter)

 Dynamic pressure
1 bar 3 bar 5 bar

position 1 position 2 position 1 position 2 position 1 position 2

 Full cold/hot water 7.1 L/min 11.7 L/min 9.6 L/min 20.7 L/min 11.4 L/min 27.3 L/min

 Mixed water 6.56 L/min 13.5 L/min 9.75 L/min 24.02 L/min 9.14 L/min 31.17 L/min

these taps are suitable for low and high pressure systems.
pressure regulators should be used to achieve nominally equal supply. 
If you are unsure, please obtain the advice of a professional plumber before attempting any 
work. minimum working pressure 0.2 bar.
note: the hot and cold inlet tails are indicated at the base of the tap.
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Installation
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Commissioning
open any isolating valves and check for leaks. 
turn tap head to cold and lift to turn on.
allow a few minutes of cold running and then repeat for the hot water. 
turn off tap and check for further leaks. 

Cleaning and Care
Clean using warm, soapy water only. 
Do not use scourers or abrasive cleaners which may affect the surface finish. 
never use corrosive acidic or alkaline cleaning materials on fittings or surfaces.
always flush cleaning materials away with copious amounts of water and wipe down to dry.

 Isolate water supply before commencing work.

 fit flow limiters (not supplied) if required.

 feed the flexible hoses (G) through the hole in the mounting surface.

 place the tap (a) onto the mounting surface with the seating o-ring (B) under the base  
of the tap.

 feed the washers and nut onto the stud in the order shown below, then tighten the nut.

 Connect the flexible hoses to the water supply. the markings on the side of the tap at the 
base indicate which hose is which. Using isolator valves (not supplied) is recommended.
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Orders & Quotes  
01905 823 299   
orders@akw-ltd.co.uk

General Enquiries  
01905 823 298   
sales@akw-ltd.co.uk

Technical Enquiries  
01905 560 219  
tech@akw-ltd.co.uk

Kitchen Enquiries  
01905 823 262   
kitchens@akw-ltd.co.uk

Fax  
01905 823 297

AKW  
Pointon Way, Hampton Lovett 
Droitwich Spa, WR9 0LR
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Warranty

Warranty applies only to manufacturing or material 
defects, conditional on the one-time correct installation of 
the product. It does not apply to:

• Inappropriate use or accidental damage. 
• Damage or defects that result from incorrect installation.
• Lack of maintenance including the build up of grime or 

damage resulting from inappropriate cleaning.
• Damage or defects that result from repairs or 

modifications undertaken by unauthorised persons.
• General wear and tear through usage and does not 

apply to surface finishes.

Warranty period starts from the date of installation.
See the t&Cs on our website for further information.

Select 1 of 2 ways to activate your warranty

1. Scan using your Smart Device

2. Visit Online 
akw-ltd.co.uk/warranty-information

What to do if something goes wrong?
In the event that you encounter a problem with this 
product, follow the trouble shooting guide if applicable, 
then contact your local installer. If the issue is still 
unresolved, contact aKW technical Enquiries who will 
provide further advice and arrange for a maintenance 
engineer to visit if necessary. none of the foregoing 
affects your statutory rights.


